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English: If you do not speak and/or read English, please call
1-800-408-7511 (TTY 1-800-570-1190), available 24 hours a
day, seven days a week. A representative will assist you.

Espaiiol: Si no habla y/o lee inglés, llame al 1-800-408-7511
(TTY 1-800-570-1190), linea disponible las 24 horas del dia, los
siete dias de la semana. Un representante le ayudara.

Tiéng Viét: Néu quy vi khéng ndi va/hodc doc Tiéng Anh, vui long
goi 1-800-408-7511 (TTY 1-800-570-1190), hoat dong 24 gio mot
ngay, 7 ngay mot tuan. S& cé nguoi dai dién hd tro quy vi.

t0{: YO E TSt7LE 9IX| 25t= A 1-800-408-7511
(TTY 1-800-570-1190) 2 ST MUAIQ. HEZE 2442t
0|8 JtsTtLict SRt =ot=2! ZAQILIC,

Frangais : Si vous n'avez pas une bonne maitrise de 'anglais
parlé et/ou écrit, veuillez appeler le 1-800-408-7511

(TTY 1-800-570-1190), disponible 24 heures sur 24, sept jours
sur sept. Un représentant vous assistera.

e Jlasdl (z cdodamil a1y 91/9 umeis Y S 13) 1dayall
M Je 7lia 929 ¢(1-800-570-1190 (saill Ciilgll) 1-800-408-7511
Jisn Husluwy Bguw .@wf)}l ‘al;\ Jlgbgdelu

PXEEE: MREFRARIEHIEN/E, 1EHE
1-800-408-7511 (TTY 1-800-570-1190), §& 7 X, 8K
24 BB BB — A RN,

PyccKuid: Ecnv Bbl He roBopuTe U/WUK He YMTaeTe No-aHIUIACKK,
no3soHuTe no TenedoHy 1-800-408-7511 (TTY-1-800-570-1190),
KOTOPbIN A0CTyneH 24 Yaca B CYTKM, CEMb AHEN B HEAEMO.
MpeacTasuTenb BaM NOMOMKET.

[g860 - 220005¢] 20€ 32608600232 c|gpad(gC: $¢ /a3eupcd
005g8&[gC: ofoq€ coraigfd: 026005 958605 BQABGE 24 $0§
20§§fgd s0050505882005 1-800-408-7511 (TTY 1-800-570-1190)
23 8l B0 oBuden:crudondBie 20830t cppBeoonadoeuiagrepd
[g60055n

HRICEEREE N REIEHE I B NEIEHEBE O BHE
1-800-408-7511 (TTY 1-800-570-1190):&EH 7 H-&H
24 /N\ERiB-EIRE SR GBI

oyladn b laka) capiansd LS“‘.%K:" Ob) ds Oilgs b 9 Cuazmao dy 018 )§l PVt
Ca2d 9 39 dilads casluw 24 45 (TTY 1-800-570-1190) 1-800-408-7511
.))S.UB\ji SaS Lok 4y odislal &3 J.:mig ooled dily (& QAW D diad )9

Polski: Jesli nie méwisz i / lub nie czytasz po angielsku, zadzwon
pod numer 1-800-408-7511 (TTY 1-800-570-1190), dostepny
24 godziny na dobe, siedem dni w tygodniu. Przedstawiciel
Panistwu pomoze.

Portugués: Se vocé nio fala e/ou 1é Inglés, por favor ligue para
1-800-408-7511 (TTY 1-800-570-1190), disponivel 24 horas
por dia, sete dias por semana. Um intérprete ird ajuda-lo.

Ut 7 3AT fdet 882 w3 / At uge a1, faguraga
1-800-408-7511 (TTY 1-800-570-1190) '3 &' &3, foa T 24 U2,
Je3 © A3 fos Buman fea y3ifsdt 3ot narfesragam

Kreyol Ayisyen: Si ou pa pale ak/oswa li angle, tanpri rele
1-800-408-7511 (TTY 1-800-570-1190), disponib 24 édtan pa
jou, sét jou pa semén. Yon reprezantan pral ede ou.

et orre sy R areray o / AT wEa 7Y, FAn
1-800-408-7511 (TTY 1-800-570-1190) T< it &<, fa= =
24 =2, qHTE % ATq a7 3uars| v wfafafer syofy agraar
LA

Soomaali: Haddii aanad ku hadlin iyo/ama akhriyin Ingiriisiga,
fadlan soo wac 1-800-408-7511 (TTY 1-800-570-1190),

00 la heli karo 24 saacadood maalintii, todoba maalmood
todobaadkii. Wakiilku wuu ku caawin karaa adiga.

Hmoob: Yog tias koj hais tsis tau thiab/los sis nyeem tsis tau
ntawv As Kiv, thov hu rau tus xov tooj 1-800-408-7511

(TTY 1-800-570-1190, ghib 24 teev rau ib hnub, xya hnub rau
ib vij. Tus sawv cev yuav pab koj.

Italiano: Se non parla e/o non sa leggere I'inglese, la preghiamo
di chiamare 1'1-800-408-7511 (TTY 1-800-570-1190),
disponibile 24 ore su 24, sette giorni su sette. Le verra prestata
assistenza da un rappresentante.

Tagalog: Kung hindi ka nagsasalita at/o nagbabasa ng Ingles,
pakitawagan ang 1-800-408-7511 (TTY 1-800-570-1190), na
matatawagan nang 24 na oras sa isang araw, pitong araw sa
isang linggo. Tutulungan ka ng isang representative.

A& KB CTOREPHRD AR RIS E 3. 24K M FE P E
A*$I501-800-408-7511 (TTY 1-800-570-1190) £ THE
STV IEEENYR— bW LET,
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District of Columbia

Enrollee Primary care provider (PCP)
First Name, MI, Last Name PCP First Name, PCP Last Name
AmeriHealth Caritas DC ID Group Name
XXXXXXXXXX XXXXK-XXX-XXXX
Medicaid ID Primary dental provider (PDP)
X000 PDP First Name, PDP Last Name
N
Sex: M/F CEEDLIL
DOB: MM/DD/YYYY XXXXXXKXXXX
Rx BIN: 019595 Copayments:
Rx PCN: 06280000 OV:$0 RX:$0 ER:$0
- /

ehce. P2CN R

( Keep this card with you at all times. \
Enrollee Services: 24 hours a day, seven days a week (by phone) 202-408-4720 or 1-800-408-7511
Office: 9 a.m. - 5 p.m., Monday — Friday (TTY 1-800-570-1190)

24/7 Nurse Call Line: 24 hours a day, seven days a week 1-877-759-6279
Prior authorizations: 8 a.m. — 5:30 p.m., Monday - Friday 202-408-2237
Pharmacy Enrollee Services 1-888-452-3647
24 hours a day, seven days a week (by phone) (TTY 1-888-989-0073)
Pharmacy Provider Services
1-888-602-3741
24 hours a day, seven days a week (by phone) 888-602-3
Transportation services: 24 hours a day, seven days a week
Reservations 1-800-315-3485
Ride status ("Where’s My Ride?”)
Economic Security Administration (ESA) 202-727-5355
AmeriHealth Caritas District of Columbia www.amerihealthcaritasdc.com
Claims Processin:
P.0. London, KY 40742
Pay 2 Lt e « f%t GOVERNMENT OF THE
1-877-363-3666 a o i == DISTRICT OF COLUMBIA
\_ wmatangeeaticarecom DHCFY"z  DCMURIEL BOWSER, MAYOR )
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— PCP $AAPT RYLLPYE NAT APGNP T (DHON
0L29° Nwww.amerihealthcaritasdc.com
NAY YNGPF HCHC @AM DI & AN

— hNG® DI AL KIH P92A NPYE N
202-408-4720 0LI° 1-800-408-7511 AL
ATADHI N AT £ LM

- NxA$&FY GND NPT EIPC AT ODEIDLS
10 ¢€% @M PCP £9920DCM- NP =
YNI° KYODCRAPFAY: hE RODLNYAPTY
PCP NADL& T $ACNPY PCP (D$LC
£5FAN: $ACAPY PCP AGDPLC +ADHIN,
KAt N 202-408-4720 OLI°
1-800-408-7511 LDAD § T

— AmeriHealth Caritas District of Columbia
?+0DHIN, DF Ok NCE LANAPTA: NCEP
ACNAPY PCP NIP5 NAR ®MC L5¢PA::

e NAmeriHealth Caritas District of Columbia
NANAYT ATADHIM ARS 727 &T M $ACNP
TAN ANA PCPY £9°%¢Me: SACNP
PCP NNt K72, 10X

PACAPY PCP 1Y&% ODPPC £FAN?

PNTANE AMPAL YNIP— RNHZDY LH
AMPAL NLTANY 999 EFAA:

ONM LR YNIP— ANHFDT LH APLPFT AG
14 90D%5 NHE NAL YUY AZXY $84A

TLYCALT (PR YNIP)—AZFT A&N
RTOALTY BIPC APE ANV &N $ho9A

?RYN/RIIURY YNI® (OB/GYN) —
AT MLE AG PATHYT RYhNNN
AL AR AD<PT AAT O

KCNP DL ABP AL PMLE xYANNN,
&ANVFF NATU: ATALANTY
KYECAP PCP AODCME & AN

?ACNAPY PCP NADCM: ANNP:

- DLI94AT PATHA ACNPY (DAR RILFADY

YNG® AP £PR4G:: UAIP Y ndPF
FNRPFY ML AT PATHAT (DA ALFATR::
PRIANAT APENPTF T HCHC ODHNN PACAP
PCP 0 +FPE PATIAT ACNPY (DAR
ATRITLFA $ALA: 0C&FT ATINT+ 9TADHIN,
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HealthCheck Program for Children
(EPSDT)
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DC Medicaid HealthCheck Periodicity Schedule

Based on Recommendations from Preventive Pediatric Health Care
from Bright Futures/American Academy of Pediatrics (AAP)

The DC HealthCheck Periodicity Schedule follows AAP health recommendations in consultation with the local medical community. The recommendations are for the care of children who have no manifestations of any important health problems. Additional visits
or interperiodic screens may become necessary if circumstances suggest the need for more screens, i.e., medical conditions, referral by parent, Head Start, DC Public Schools, early intervention services and programs. Developmental, psychosocial, and
chronic disease issues may require frequent counseling and treatment visits separate from preventive care visits. Additional visits also may become necessary if circumstances suggest variations from normal. If a child comes under care for the first time, or if
any items are not done at the suggested age, the schedule should be brought up to date as soon as possible. The recommendations in this statement do not indicate an exclusive course of treatment or standard of medical care. Variations, taking into account
individual circumstances, may be appropriate.

KEY: -« =to be performed = risk assessment to be performed with appropriate action to follow, if positive <4— - — =range during which a service may be provided
CPT CODE INFANCY EARLY CHILDHOOD MIDDLE CHILDHOOD ADOLSECENCE
AGE' PRENATAL? | NEWBORN® | 3-5d‘ [By1mo| 2mo [4mo | 6mo | 9mo |12mo [15mo |18mo [2amo [30mo | 3y 4y 5y 6y Ty 8y 9y 10y | My |12y | 13y [ 14y | 15y | 16y | 17y [ 18y | 19y [ 20y | 21y
I . 5 o S e e e e e I o o o loTelolollelollo o
or 99391-5
PHYSICAL mx>=_z>4_OZw . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
MEASUREMENTS
Length/Height and Weight| . . . . . . . . . . . . . . . . . . . . . . . . . . . . . B .
Head Circumference B . . . . . B . . B .
Weight for Length] - |ncluded as part of . . g 0 0 0 o 0 0 0
6] preventive medicine B . B B . . B . . B . . B . B B . B
Body Mass Index’} ™\sit CPT codes hd ° °
Blood tamww:ﬂmw . . . . . . . . . . . . . . . . . . .
ANTICIPATORY GUIDANCE . . . . . . . . . . B . . . . . . . . . B . . B . . B . . . B .
ORAL HEALTH
8 9 .
Ora Heatn >;r_ oot | _ . r r r fJetr + r r r r ¢+ ¢+ ;¢ ¢ r F 7 ]
T B
Fluorde Vanish CIC | _  r [ [~——t——t+-+— 1 1 [ [ [ | {1 1 { [ [ [ [ [ [ [ [ |

SENSORY

vison''| 99173, 90174 | [ [

Hearing] 925512, 92587 | _

DEVELOPMENTAL/BEHAVIORAL HEALTH

TOHIN, A A+ | 1-800-408-7511 | www.amerihealthcaritasdc.com | 27

Developmental Surveillance| 'ncluded as part of . . . . . . . . . . . . . . . . . . . . . . . . . . . .
History
Developmental Screening'® 96110 . . .
Autism Spectrum Disorder Screening'®| 96110 . B
Psychosocial/Behavioral Surveillance | "Nluded as part of . . . . . . . . . . .
Histor
Psychosocial/Behavioral Screening'” 96127 . . . . . . . . . . N
Tobacco, Alcohol, or Drug Use Screening'® 99420
Behavioral Health Screening'® 96127 B 3
Maternal Depression Screening?® 96161 .
PROCEDURES?'
ization??| 90460-1; . . . . . . . . . . .
Immunization’ Q04714
Bil as
Newborn Screening?® | applicable depending . . >
on provider capacity
Lead?| 88655 wor 5
Anemia®®
O <
Tuberculosis”®
Include all appli
Cervical Dysplasia® | """ OpT ety
Sexually Transmitted Infections
HIv! <
Hepatitis C Virus Infection® >

Updated October 2021
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NOTES

1.

If a child comes under care for the first time at any point on the
schedule, or if any items are not accomplished at the suggested
age, the schedule should be brought up to date at the earliest
possible time.

A prenatal visit is recommended for parents who are at high risk, for
first-time parents, and for those who request a conference. The
prenatal visit should include anticipatory guidance, pertinent medical
history, and a discussion of benefits of breastfeeding and planned
method of feeding per AAP statement “The Prenatal Visit” (2009).
Every infant should have a newborn evaluation after birth,
breastfeeding encouraged, and instruction and support offered.
Every infant should have an evaluation within 3 to 5 days of birth
and within 48 to 72 hours after discharge from the hospital, to
include evaluation for feeding and jaundice. Breastfeeding infants
should receive formal breastfeeding evaluation, encouragement,
and instruction as recommended in AAP statement “Breastfeeding
and the Use of Human Milk” (2012).

For newborns discharged in less than 48 hours after delivery, the
infant must be examined within 48 hours of discharge per AAP
statement “Hospital Stay for Healthy Term Newborns” (2010
At each , age-appropriate physical examination is essential, with
infant totally unclothed, older child undressed and suitably draped.
See “Use of Chaperones During the Physical Examination of the
Pediatric Patient” (2011).

Screen per “Expert Committee Recommendations Regarding the
Prevention, Assessment, and Treatment of Child and Adolescent
Overweight and Obesity: Summary Report” (2007).

Blood pressure measurement in infants and children with specific
risk conditions should be performed at visits before age 3 years.
Oral Health Services by the primary care provider include oral
health assessments, fluoride varnish applications, and referral to a
Dental Home. An oral health assessment (Risk Assessment Tool) is
a required component of a preventive health visit to a primary care
provider for children prior to the establishment of a Dental Home.
Fluoride varnish should be applied to teeth in a primary care setting
by trained primary care providers from the eruption of the first tooth
up to age 3 years. Fluoride varnish should be applied 2 times per
year and up to 4 times per year, depending on patient risk for
caries. To bill for fluoride varnish application for children under 3
years old use CPT code 99188. Children should be referred to a
Dental Home beginning within 6 months of the eruption of the first
tooth and should have an established dental home by no later than
age 3 years. A Dental Home is where all aspects of a child’s oral
health care is delivered in a comprehensive, continuously
accessible, and coordinated way by a single dental practice.
Perform a risk assessment. See “Maintaining and Improving the
Oral Health of Young Children” (2014).

. See USPSTF recommendations (2014). Once teeth are present,

fluoride varnish may be applied to all children every 3-6 months in
the primary care or dental office. Indications for fluoride use are
noted in “Fluoride Use in Caries Prevention in the Primary Care
Setting” (2014).

11.

12.

13.
14.

15.

16.

17.

18.
19.

20.

21.

22.

A visual acuity screen is recommended at ages 4 and 5 years, as well as in
cooperative 3-year-olds. Instrument-based screening may be used to assess
risk at ages 12 and 24 months, in addition to the well visits at 3 through 5
years of age. See “Visual System Assessment in Infants, Children, and
Young Adults by Pediatricians” (2016) and “Procedures for the Evaluation of
the Visual System by Pediatricians” (2016).

Confirm initial screen was completed, verify results, and follow up, as
appropriate. Newborns should be screened, per “Year 2007 Position
Statement: Principles and Guidelines for Early Hearing Detection and
Intervention Programs” (2007).

Verify results as soon as possible, and follow up, as appropriate.

Screen with audiometry including 6,000 and 8,000 Hz high frequencies once
between 11 and 14 years, once between 15 and 17 years, and once between
18 and 21 years. See “The Sensitivity of Adolescent Hearing Screens
Significantly Improves by Adding High Frequencies” (2016).

Screening should occur per “Promoting Optimal Development: Identifying
Infant and Young Children with Developmental Disorders Through
Developmental Surveillance and Screening” (2020). Developmental
surveillance is the process of recognizing children who may be at risk of
developmental delays and should be performed at every well-child visit.
Developmental screening is the administration of a brief standardized tool
aiding the identification of children at risk of a developmental disorder, and is
required at 9, 18, and 30 months. To bill for a developmental screening using
a structured validated tool as a part of the preventive care visit, use CPT
code 96110.

Screening should occur per “Identification, Evaluation, and Management of

District of Columbia law requires all newborns to have a blood test for all
conditions defined in the District of Columbia Newborn Screening Act. For a
st of conditions that should be tested for go to Chapter 4: Newborn
Screening. Understanding Genetics: A District of Columbia Guide for Patients
and Health Professionals: Results should be reviewed at visits and appropriate
retesting or referral done as needed. In addition to District-required Newborn
rubin and critical congenital heart defect tests

For children at risk of lead exposure, see “Prevention of Childhood Lead
Toxicity” (2020) and “Low Level Lead Exposure Harms Children: A Renewed
Call for Primary Prevention” (2012). District law (2012) requires that all
children receive two blood lead screening tests between ages 6—14 months
and 22-26 months; and providers must report lead-poisoned children to
DOEE’s Childhood Lead Poisoning Prevention Program within 72 hours by

Perform risk assessments or screenings as appropriate, based on universal
screening requirements for patients with Medicaid or in high prevalence areas.
Perform risk assessment or screening, as appropriate, per recommendations
in the current edition of the AAP Pediatric Nutrition: Policy of the American

elines from the National Heart Blood and Lung
Institute, “Integrated Guidelines for Cardiovascular Health and Risk Reduction

Tuberculosis testing per recommendations of the Committee on Infectious
Diseases, published in the current edition of the AAP Red Book: Report of the
Committee on Infectious Diseases (2012). Testing should be done on

Children with Autism Spectrum Disorder” (2020).

Psychosocial/behavioral screening and depression screening are a key part
of monitoring mental health in children and youth, and allow for early
identification of and intervention of mental health problems. If a child is
identified as requiring further mental health services or treatment, please
refer to “The DC Collaborative for Mental Health in Pediatric Primary Care’s
Child and Adolescent Mental Health Resource Guide” (2017). The
psychosocial/ behavioral assessment should be family-centered and may
include an assessment of child social-emotional health, caregiver depression,
and social determinants of health. See “Promoting Optimal Development:
Screening for Behavioral and Emotional Problems” (2015) and “Poverty and
Child Health in the United States” (2016). For depression screening,
recommended screening using the Patient Health Questionnaire (PHQ)-2 or
other tools available in the GLAD-PC toolkit.

A recommended screening tool is the CRAFFT Screening Tool.
Recommended screening using the Patient Health Questionnaire (PHQ)-2 or
other tools available in the GLAD-PC toolkit.

Screening should occur per “Incorporating Recognition and Management of
Perinatal and Postpartum Depression into Pediatric Practice” (2010).

These may be modified, depending on entry point into schedule and
individual need.

Immunization Schedules, per the AAP Committee on Infectious Diseases, are
available at. Every visit should be an opportunity to update and complete a
child’s immunizations.

Updated October 2021

All sexually active girls should have screening for cervical dysplasia as part of
a pelvic examination beginning within 3 years of onset of sexual activity or age
21 (whichever comes first). See USPSTF Cervical Cancer Screenin
recommendations (2012). Indications for pelvic examinations prior to age 21

are noted in “Gynecologic Examination for Adolescents in the Pediatric Office

Adolescents should be screened for sexually transmitted infections (STls) per
recommendations in the current edition of the AAP Red Book: Report of the

Adolescents should be screened for HIV according to the USPSTF HIV
Infection Screening recommendations (2013) once between the ages of 15
and 18, making every effort to preserve confidentiality of the adolescent.
Those at increased risk of HIV infection, including those who are sexually
active, participate in injection drug use, or are being tested for other STls,

23.
blood lead tests, the newborn
should be completed.
24.
faxing (202) 535-2607.
25.
26.
Academy of Pediatrics (Iron chapter).
27. See the AAP-endorsed g
in Children and Adolescents” (2012).
28.
recognition of high-risk factors.
29.
Setting” (2010).
30.
Committee on Infectious Diseases (2012).
31.
should be tested for HIV and reassessed annually.
32.

All individuals should be screened for hepatitis C virus (HCV) infection
according to the USPSTF recommendations and Centers for Disease Control
and Prevention (CDC) recommendations at least once between the ages of 18
and 79. Those at increased risk of HCV infection, including those who are
persons with past or current injection drug use, should be tested for HCV
infection and reassessed annually.
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2 to 20 years: Boys

Stature-for-age and Weight-for-age percentiles
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Published May 30, 2000 (modified 11/21/00).
SOURCE: Developed by the National Center for Health Statistics in collaboration with
the National Center for Chronic Disease Prevention and Health Promotion (2000).
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2 to 20 years: Girls NAME
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PIIMEd: LI MDLPLY (L (DKLP) (DMD AANYT
o NIPCER, 999.LLTE AMPAL TILTHHY PIYMELE PPL MG UNIPLEPF
P2 2ANN
VAT MY NATPYE AAN 3 LH 84N (NFY K7L LK NF) 292,847 URTPE AR T HINP T
(B:gP 3,209 90930
PUNIPS ODALLPF . .
o (B VH, 998L DAL Durable medical DME
(DME) % (&P H 923L i; urable medical equipment ( ) AP HDHING
T2MN.2. PURTE . 29%0N2. QUNIPE KhEPF (DMS)
»oPF (DMS)
o EVTE ARG Usd SAPYT AYLLPYT SACAPY MLE UsF $99M LS
0y VIE FPCADEGT £UL-T9¢DD%F A AATE 2§ 299D KA A7 goygP

Ay KA At NERLD: ?AmeriHealth Caritas District of Columbia U-AGP +IDHINS T
N ETPCA MNP Py D6 NPIP:

o AITE U2FPF 992,840 URIPSE

o PACIHE JPCADGF RTPAC KA AfF
o T8ID925 &% POAL *MMC A At

« N 21 A00F NAL ALY TODHINPF NdPLT VT R9LLRI $999°NY
(PHdPL@F 2979°N7T $8 AL &CIT SNLANPAT NLLE 30 ¢4 Nt
Nt0DHI N0

TN wde o JPCODST R9PNC MARTE ATNT (L2997 TTASY 284N (Human
Papilloma Virus- HPV) (R9°C)

o AUBAT NANEAD VYR ATLTAAL NATPF FPCADG AS SNAT
@dhANA AhhgeT

o 210N APAR 1§ 92.A/Doula NIA T
FREIZLFD N21 NFF ALY ANAT 2979°NT YRS AL AMIP

K78 AODE ke
UA9° +IHINPF

20DNT9Y UAIPE NIA AT NADASHT et NADNIT I9ITH

PaDAYY URTE MDACOPHE NOFCPTRD IC HEH UK PF LD URPEY EA°C

UA9P HOHINP T
292NTAYY RIPC N N MLE KYANNMN KA At e
PNt DA TLE o P9CN ARTS LT @AM FYNNNN, YhPs

1A RS o NMBT @AM ME AT APENP T PN M T @AM 7NN, AR +OHINSF
KA T

o ANAR BETE Y610 BETE 71C THAREE 2IPR A e+

enaD AP
»Yhnhn hE DT MDERLCA AL AA APF RI2AME EIEF U-A9° TODHINP T
(Hospice Care)
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;';chr:;y;\mw" AN 90 TNFFL SEF F0DA &7 9T ALY PA® AT ICA MRANA,  BAT® HODHINSH
. NAOTC M KA A NPT PIZAME KA AT PIUNTATY
ERGPCT 1C Y NRIHY AL KAENENGP:
— QPPCADGS PMDFPT KA AT
— PANA KE SDNNAT £LZ TFEFT PIUNTAYY EPOC:
— 9714 PPPRC KAt
— M€Y PPNC KA AT
— AN PPPAC KA AT
— $FQHC K181/t
. P0DEYLT DEP PARTPC UNGPS
. 960N KA AT
o NPATFA T3 PT9FNP K PLIVHE NEA KA AT
. MNP 9Py URPE
PARICC LG . PH AATLC KA AT \72 KOVETE: UG
KA e RF o ACVHEY ASDANA PTTFA T9YEDIP SROTPC U hRgPE TIHINPF

« N 22900% NF%F AP TOHINPF AThFHL AAA (30) $5%F PN 0T
?NI-ARIPE MDFSL UNIPE MA AT (PTRF)

« NN%AT NFIPUCT N+ DAR-DOM+F LI URT +IPUCT N
N9915N+ NUADI® $4*+ N IEP OLI° IFSP BN Athtk U9st
PARIPC MG KA AT

« N DBH ?92n1tAYY KIA AT $92PNA ANART
AYRNNMN 99NTNNC:

— GPUNLAN AL $TIDACE ROD&TY KCIPEPF
- NANH NCYT URIPE (Multi-systemic therapy (MST))

- AACEN NI9RYTE DY (Assertive community treatment
(ACT))

- P7UNLNN £D&
o PARIPC MLE AT TAR ADMPI° 1A A $ARIPC NAT TRITT QAT
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o 2UTT KIAPT ATV ANPL DD 4P MDY5F AANPT:: TIHINPF rheNMI°
« N AmeriHealth Caritas District of Columbia 0D+ $DY
Nt NAhNG® PFHH ADEALFF:: PADLY LT HCHSY N www.
amerihealthcaritasdc.com M29° TIHI N, A +5F DC
NADLMA 99°VT+ &FAN:
o NFFOCH @AM NA MLYLT NFTF O2AME ALY LFTY NF $¥da g;\:dﬂji: /m
QUDEYLH M . ZDG’E:::‘:??Q:.‘;L,ZD +OHH 9983 HH- (NODEHL ODLANC $IINHY) Medicare) NAT$C
(NOYHY 9927 M - L\'?},:j:t’)f;‘i;f\qﬂ(;l"ylenol ) EI° (Advil") *0DANA TNATE PUIDIP NMedicare REA
DL YIFH) D AC SO0V
— K18 NELEA (Benadryl”) 80DANA RALINE TAACE, (DLYLFTY THHFD: PR
— Q1IEIE PAA DLYLETY +OHINSF
- Ye.eChtAETY AYL (1) O ANETPF
o 2A I9HH P99A M MDLYLFFY AP+ NYNGPP 20DLY LY OIHHY
9Tt AAN P
e NK ATELH FCT AR Uh9Ps
?7\"\(:_ yhoee CICATEY C UAT +OHINFH
(Podiatry) o NUAIPET ANdA, ALY ADENT ?XC UhIPS
PODEADLL . .
205 PUNIPE ;2?:3;522226\ N4 16 NC PNLE. 2MLE ANIPE MAN AT NACHP AR HIDHING
MNA AT
TChtth DALLPF .
(Prosthetic 49L& NAD "PEN, FHH 0D TN.LT PI9AThNE DLIP £99.L 4 AP D HINP
. MDALEPF
Devices)
i AT
(Rehabilitation) 2U ANAR: £71°1C A PNG-10 URIPEY $rdA VAR HIDHINS F
NA AT
o A2 NAME AT &NTCTF @I NNETE 42 1CAF L9%AM: PMLE
AYANNN NA AT
o G4GeT NHOLH 2ALAD A
A2 1A% N « NP2 MAME PLI° NUII IC TELH ST Ma B PHY ASINTNA: UAGR FODHINP T
NENTE 2D T&t ML ADASL RING FCTT DLI° ANAP
NODENZ Ut A¥RENAG ARA $924.MCY FC ATINTNA N9
¢& MIEPF NATPC BNt MARETIE & UhIPET (Cosmetic
surgery) AfMPAAT®
PX&IN7TCr NDHCF $TH<+ MAAETY ATINTT 0L URIPT $MCPF AG NH.E
NA AT AN 928N LA (DAY AT +OHINP
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2L Y LY 10+ AN SFAA

NEYN NGODT AYL LH AT R¥&NEAITR $9LY FPCODGT K AYRNEATE ALIRLFD N21 NFF
9L MYBCT (0LF T9NTNE AYNT) LY TOVHINP T

ALY Yh9°§
o AEILETFM 21 AG

NHE NAL PUY
TOHINPF

TADHI M@ MYRGTF D NMENT O OLI +OHH N 0.5 & THC
(diopter) NERLADS NATPC NP LAY (2) AGDE AYL (1) MT.E MDIRC

P97V EANT O NA Y (29920 1)

o 20Nt & UNIPS (Cosmetic surgery)

o 20DNEG MLIP RPCIPC KA AT & MEPF:
URPIPFE (LY LT

o PRAALNA ODNEG TCHPA ANA ST A AT

o OCE: MLI° NEPLHIT RCYHEY T9RELM: N LGA
U N9 MeP U 10

« P0DYYYt URIPS

o ALIZFD N 21 AODYF NFF ALY AP 20DINT
uhoes

o NURPE ANNRE LAY KA et

o A& K72 9PAC DL 2¢d-C KNIA et T
NYEI9LFE MEI° N1-9°NNC AI°PTHT PPRYET
N AmeriHealth Caritas District of Columbia
ALY &FAA: ATERI9¢ 0D DHCF N
202-442-5988 AL £ LM\

ATERI9¢ (DS DHCF N 202-442-5988
AR & LMk
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AN NPT PME PTEHAT O 8P TC PMETFP AG
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Columbia 51PCH QN NAAT PAmeriHealth Caritas
District of Columbia’s provider 3+PCh @AM P
AN APGNY K7, 0DCM & MePA::

hdNI°P AmeriHealth Caritas District of Columbia’s
$PCH T+ NOM: AN APENT ATDID K
AY2LTTF APGNO BTPCNY STONT 7 NAA N15 d6+
@AM AEAQSFAY:: AmeriHealth Caritas District of
Columbia KA+ APGNPT NRLM: (DL MK 4,99,
N YNT 7 Nd+ NAT 30 997 ADRMEL ¢4+ BN
ATADPPFAY::
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AZ DAL, I°7Y 994 AANP

o ALNTERT X& PATPNE (L) APFIISP
LU AIT2.LC (ESA) SAD T90NA
N202-727-5355 £@h:
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T HIN, MA AT N1202-408-4720 DLI°
1-800-408-7511 £.L(M\::

AZ NT24F NONAL. IOy 99247 AANP

o ARNTERT A& PATPNLE (L) ANFILSR
Y7 ANTRLC (ESA) PADD 990NA
N(202) 727-5355 & LM+

NHANP @O A7 AQ h9°t 9°7 DL AMANP

o ARNTERT A& PAIPNLE (L) ANFIZSR
Y71 ANTRLC (ESA) PADT 970NA
N202-727-5355 & LM\
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-+ HIN, MA AT N1202-408-4720 DLI°
1-800-408-7511 £.L(M\::

PA%Y MCO RYL% ODPLC 1Y LILTA

RCAPT MCO A&+ ODPRC WY LILF A+

o 0DEIDSY TPHON 7P NAA N0 PNAYLC 47+
@NM OLI° N&NTEht RIPHIN TFNFOLL NLLNP
N3A N90 NAYLC 4T @NM: PHEMGP NAA PODM::

« NGODYF A7€ LK NA&T PHN 0Pt

o LHER PNRYVT I9MT PAET TPHNN AEA KY&L M
ned:

o &A1t NMCO AL 990+NFy NMA DL
g°HINY hnen:

o NIPVEOI° LB Ma PRYT/ANAN
NAPTE P9LNTATY 900 :

- NRART AN 0L AA NF NTHDGE
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— FEPH AT NTIDAAL LH X7&NTOY
NAAYT 1§ NTLPH MA AT UATP 2997
NALY A5 APENP A AFEY ANT ANF
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ANA T3 ARCYHET A& 9%F PHLIDA
0D¢ZE INTF Ut YOANE JPCEBLE PR
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7NN ADANNTT RE/DLIP N, I 6% DLT°
RADFLL NFY ADALT NIFLLN MCO ALAP
K724 RMDNPT NOD'T: DLIPE

- Mt LA RYRNNN X7 2DNAS: AT
KA AT TLEN YT NMe 0L MuE
AYANNN &ANFHPY NIINTEE AGPE PAT (-
APENPF TLEATTY V&M N

o D.C. M99 N HANF (Healthy Families )
NAET P°HIN NUAT D¢t NET 2N&MN
LARAPTA: EN&NLD XY&T MCO (DADM
AYRILTA £INCPFA=

o PACNPT MCO NPL4T PI2LATTY RYANNMN
99T ADPMA A¥&F A 9MLE XYANNN, (DEP
0L DMt Al A MCO &TAAGA:

N%ZntAt 20D U3 PF nthik N AmeriHealth
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TNTHP LLMAT

e A Medicaid N ?99.8LCTPHY
%0 Uz3PF 9999AF N[«

o P99UNGR PHTE N, (SSI) NRITY 99LONM

272 URY h AmeriHealth Caritas District
of Columbia AJNE POLFAD= AL,
202 h ATy hed 10+

o 22N PCE NUPY (Becomes a ward of the district)

noZhtAY @A™ A7.89° nthat e (YNt
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NAL NTIABE HCHC BN ATALID KIAIAY 84N
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4y AS92AMT O AT (Dhd.A

o AT PIITNEANTY AT AYLIILAT NOARE
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HAM PRUE 4L NAAPT ARIA ok
AENP MDRLA LECNPFA::

o A% PIPTNEANTT AT RYRIZLAT NONY
ARAN At AGNP RTEIIN&A £9281 L (DASEL
AL D.LI° AANPY::

o UALHIP TIDHINADF DR NCEPT T949T
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District of Columbia t0DHJN, ADU7P7
KA EY NITVIHP NT ADINC AL

AP GDODLP
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QMLE AYANNMN PPCERAPFPY KT8 LDR AIILLN

Q094 LAD<r U M1L 1@ MPGP AL, R DAD AGNP
@DANC NIIEFANTO LT 10 87878 LH NUL DT
HODY AhPA 92MPI° tHH DLIP PLBI° LH SDNAT
NAMY" NADNA L3 DPA::

?AP (DADSL ACNPT NADDNA ARCAP SUNTPE

PCERPFY ONT 9LTA NDY R7&0DCM: SATAPTA::

AP ADADSL NTERIILT° &ANFFPT AdveT AGDENC
AANIFIEFANT L4 4N NME NFODAD I°F ALY
URIPT K7 LIZLAT PADNAR AEA ENAMPFA::

AA AP ADADSE NMLTANPT NACNAP PCP A6 NAYLHU
ALIT TRTF AL AL THPT NOLFA NAAe
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?A% ODADLLY ADADATS (DL.LIP NATE NPME
$MCP OPF TACAP PCP AY&LNHPT EMEET
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1-800-408-7511 £ LMAG Atk $AHPFA::

oA RYTRET N NAY 9947 2931N%?
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THIN NPHIAA RGN NAPT D0 EUTY
ART 99ADP AANPT: ANAP ATIDHI N KA At T
N202-408-4720 0L 1-800-408-7511 £ LM
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go7y 99L¢A) WranANy

UAEY9° Medicare A6 Medicaid NAP*+: AN P
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NAPYT NOFHH AZAM: ADLYLFTPT ATTNT+
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ADG-NESP TP L N&AA:: ATERITS (DS PHUY GDADSE
DRY& R X &0ODANE:

9962NCNC I° 7 &7 1O?

aPNCNE NNE T&L 1M« I9ERNCNE TIAT NADITED:
DL 99T PI9LFA RINEY MPI° MEI° N&ES
ATIYTT YA ODSEY ADNMT MLI° ADIFPFY O9HNY
AT 1@ AATAME A AT K/ DLI° APCN+F
YA T9ANLA £P NKIA AT APENPF NI9LRID-
P996NCNC TN ADNNA RY& FPAA 1D K7L ANA
NaNTCRT 7& PAIPNE £TNC MR AT N&ThT
@AM XKYLIE A ECH NYAT NPLN LU NANAT 92,84
2996®NCNC &CVT PPN 1D

AYE LI9ERNCNC LG Y2 R0D NTMEM4
ANAP LADERY:: I9V1HPTY 940D OLI° AI° (DAM*T
AL MNPNPHIP: 9RNCNCY ¢7CF ATIEC A
AmeriHealth Caritas District of Columbia ?U?
a70nNC 1R *hah GDNIDC AL N 1-800-575-0417+
DLI° &N, PMLE MNP 457N $I76NCNC
DM&ILE 1R ODNADC AL N1-877-632-2873
.M AA TYERNCNC TERIYS DLEP T NdAT:
?AmeriHealth Caritas District of Columbia £ 187
N www.amerihealthcaritasdc.com &%

A2ATCTP AY2Y RYLIPThEA AR ODLE —
Ahng® (27 1C) FINLTHT 0P L 24, 974N
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AmeriHealth Caritas District of Columbia &ntC%¥
JC AR NPV F NAD: 990 P IDNF AAPY::
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RYETIAB @ PG TP LFAN:
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o NDMOP+ NCLATE NAVT: AVES OLI° Pé
99PN LFAA: AbEF QLI Pét ASPCNNT O
L9FA PRYSFT PPAAPT PI2NTAYY & LIPGA+

- NARNCT Ry&ATNTEL NTATIPT
- M%r YRS rATLARIP
- ¢MC AT NMP NH LA ONENPT

o AMEF OLI° P&T ATIPLNT ALTNEF KA AT N
202-408-4720 0L9° 1-800-408-7511 (DEDA
ANP::

o ARUP AT AP ACHPY NIDONA $&T
ASPCN LFAA:

LANLATPT NC NThAT NAA NTIYTDGP \H &
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Columbia NANHTD LH @35 92AMO< N 90 $5%
@AM Y@ NC T TR W (Y NAMPAL 104 P4+
SANAM) AMESP EFAAT @AS AGDAMT::

AmeriHealth Caritas District of Columbia JC £1N%
AI9PLAN MLIINTAD 7 LA LAN&MN &AM
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200 Stevens Drive
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MPIIMIPTP YR NALY (DNE KT LTNANAT

A RTPINANPT K7RHNR DLI° Ry LTRLMK P29
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€1N% 299AT ADNY AAPT:: ENNFPT SP4N+ NNAR
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99YNNPY ACAMTF LU
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e N®PTTY/TTD AT 178U 999+ AtAGTF D
Q094N AN AEFY £99VTF DNt AAPT::

o TINGY PFCTI° KE PANTCATZ AT
LI9VTT DN AAPT:

o NAMEFO: NPLFO= NENT OLI° NETYER PhN
0DN99+ L&+ MPR® IC PHEPH N1&F7 NMPAA
?0DADANT ODANT AAPT::

AA $PCT K £NT/ETYR Fiet Lt 9975 DI
927 M2 NAPT: ANAPY ML TIDHIN NA At N
202-408-4720 0L9° 1-800-408-7511 £ LD
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PACAP ODLE:: PRCAP ODNY:: PRT IALIT T

£ T9ANNE PCNAP ShATPE IS K7&+ MPI° AL RYLIZMA K AAACT &4 A7.IZLLNE MaFIP £UYY (DB
ACAP AYEYT 9VTE AYLILTA £1ARA: RNAP NMNYPER 2NNt

5]8 encae mae

o PMLEE SNPLPF (VHINTPY P2, 09T o« ODCEPY £IGETMY ANAT HCHE 999°Y T
AChP « QURIE NPT WYEEATNNA &MEedy:: o« PHUY £9A T9ANE P2, VT
ODANF AAPY: o GPAMC PP VYT PODMESP « ACNPY RTONA T
. 9PEYGDY (DCE KYEEND RIDMYP o 9A@ DN+ UM HPAA NAG: NODY At T9B¢N::
AA XHU ODNEYE XYL} XY.L0LMBODNFD: HEOI9E ODLE ASTYTT 1R 49 AL £0DANE:

[ enche eemes

. NEANTPE NALBTP AATIEY PATUY . NPNLA KE NREFA BNEAZPH
MPEPTY MIIAN DINC
W (DLEPF . TXED DM Uik BAM NPT OB N6« KIAAFTY QDINEPHG
2::’ :‘mg o AAA PMHE XIAANN, AGRLE ARCAP KIAT Ao PACNPY OOCEF MAMAY
ma‘f\m NODAM DC FEPFT NAD: (AN KA AP
A6 IC TPHAN NILINLE. LI ODCZ DY
AT LRAAS G ILFNLE. Wb (D¢

KYLINAG ANNADPPT &4 PAOIPC M
@D¢87Y B4 NTLECN: TACNP PAOIPC M
ODCZ KNI RN R4AT BLPFA::

IR 507 £0DANTE NARHYU (DN+14 AMPPI° TEIT¢ (DB &AMA:

El exz smoeges g4 necen aones

ACNP R92PLNAPTY 0MLE MNP RYANNN o MTTANYE
A9INT&LC KR¥&TFA KIH (AM*t

. A7V ATPRNC
MZMMZ + SRCRTEY PG ATTNGOY . SANA REAT ANAPTHY MPEPF AT
ngegecan
OBy meEgy  + ATH AP ADRLA: DAM* A NAATE PCIDG- AL

DI PHAC ANERTE IC P

AYMeTE . MG MNP NPLPY NENT.LC
A . PACNPY NRANMLNEASROME WA, ¢ CDCTEE Y AN MRS AR
NYRAAYE AR 2C TN EANC RODYTIP MPLPHY (DAN ADAM

o AGCE YT ML AN

o PAHA MEE 2UYYT XIH ACDAM*T NCIPEPS ADAA (DAMT

AARHY AMPPI°E K6 hA 4. 99247 TS ODLE ASTTTT (R 45 A6 46 SMDANE:
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010 exch® DNt

M5 GDLEPY NTEDANT @AY ODNFF AAPY::
£U A&A ACAPY ATTH NAAPY (DNHFP AE NIALIEFFY MNNA STOAREY $NGGA:

o MGG MELPF AHINTPT AYAUI° NARCAP SEHET DY DLEPF 9999 ODMPP

:D":ii::f ::;. EFAA: BUYY RV 99862 KYLI9FA & MEeHT:
9oy MLEE PMELPTF ADHNNFPY (DDA, B, MELPY NP4k N 30 4+ MNM AGPCNAY::
AHUI® +EDMMF 2P &L AYMEP AYFAAY:
o 2MEE PMELPTF ADHNINTP NFANA ATIA DLI° SATATNAN CFD NAD: "D
:D”;i;;;‘: P ALENTNRA (DMEP EFAA
rrEA A | YT RYEY 99N RYLILFA & MeRT:
AMEE MAA ALY ALY £FAAT C MY N60 P BN PRISEY NRAE ”eADPPFAY::
N&7E NTONAY MINE KYLE1FP AMERY EFAA (APPAA 2N+ DLIP PN.C NAR) DLIP
OYAMC PODARRY eNen MLtA? Ae¢A KYEYAR AMERY EFAA
AQOM Me® PPAYLFEMLLPTF NADAI® NPT PIPEANN ALY PMERTY NALLNY R8I AL RYLIDER
NADEY “AIL” I9AT AANT:
9°YM$ IO ARRIPE: AR DLI° AP TINERILL TONT PMHE MDCEP T RYL&YMPI° DLI°
®LI° PI°5D &0 A726D¢ (DMEP
DS Ry e LeN - MPLPY PIVANC 18T SAANTY AT ARCAP ILMAT KYANNMN 29242 NUPY
emesy “ReLPTYT” AYA RYTFANY
2MLE GDCEPY NMRNY $7 AL NINGT NEAYT I0DF+ BN NIYY ICE
DLEPY P19 ATPY PPRYEF K2 AID 9924 LYY N HCHG A& AMPY (DMD SFAA:
WA HCHC AA hATPE: NESE PMLE MNP KA M AdRRT° KYUIP 91D AY AT £4. 996
TR AR (ACAP £4. AYEELCN YMRYY 2ADANA) NATPC UAYIP .4 T9ELATFY AeN AT
NSADY K7€ HCHC NIR RPPYAM ALY N12 Ot BNM AA X¥&NMP $IZMEE NP
TADMM3E OERL AL PTADLPH PRIA Y RES AEANGAAT::
PHUY 2914 994N.2 YT T9AANE NRANTCLA AGDPNA NATITDRGP CHUY TFANNAS SDLPT P2 NLACTNT
3. 99°1T% A%% MDMYD SFAA: COLPT PB.DY D8MDF NYAMPFAY:
NCAPY Ohie ARYE AD CURPE BNAT NAME DLI° K7L AD- PUM POAHFP NPT &U A0 ACAP SAPYY
iy MNEF AMPIPE AA M6 1h IDEEP PPCERPTY ALLC EFAA
K7 A0 BT Y KCIPZ NADONLFY Nt LU AD AAME A7-ADE ACAPY NADONA (DYPAPH
RYLILFA AGLINMAY
NP e+MA PF NTATIP NTLNTAD AAR RMC EOAD ANEF TP SFAA
1-800-408-7511
ONFE TMAPA ~
P ANETY 0L U.S. 9MG AF PANGR KA T R/NY A ANA DN+ eNeany 0L 200
Independence Avenue, S.W., Washington, D.C. 20201 N@DAh* 1-877-696-6775
Aot 99934AN

N@E@A MLI° www.hhs.gov/ocr/privacy/hipaa/complaints/ NODAANTF T9DLA LFAA:
AT NTIPELNP ACAP AL TPII° ALYT PNPA ACTPE RYDNEIP
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ATONY M CDLEPFT
PRCNP NAPPEIETF O NCT FPCHERPT AT BFAA::

qpcmq,‘q' NHU NFF NtMeAt U3FPF ONM MLEPTY AYY T9DET Rr&ANT AR ST J°CeB,
NAPY 100673 PP RYIZTLC AYLIILAT £INY ”E RILAMYY MDADLEPF RyNTAAY:

(N

o NEANP: NPCN ALBTP DLI° NAAT ARCAP hATPE TTHAN NILN&A AAT DC
ODLEY REDGAY

o ?ALD (D@M*t Uzt @AM AYPY 0BT NED G

o NIPNLA K6 &2 FA BAFARZPF NADMPI® NACAP JC ODLE (DIt (APPAA DL TACHP
PAT2LA A&GA (DCE NADAR MLI° T7PAPLA TRE NAR RA& (DARRT NODAR DLI°

NPNLA ODTNGS NADMST)::
NRMHY U3 PF « DM KA AP IC TRCAPY TROTPE MG ODEZ RATTI Gt

@H ™ 292n+AYY

NYESEC PODYIC PCRPY AINELY RTILFA NIPIE APPAA UASPY AtD NPT ARCAP ML, 1B NAY NODYY
D XC XITEAD NEATY BAS NODAMT ICEPY AMWAST (ATPAA KYE PACAP MtAN DEI° ARED RADIZ
RAPY:- ACRT NERL &CEF) AT G NTERIFSTP NMLEP MLIP LUTIHP AL ALCN 99 FAY NNe

T8+ AGPIA ANEAL ALY DEEBPY AEIEAY: PEIP 1 7: ACAP NPLILL NATNIIADNT N$C
PACAPY MG ODLE AGDAR IPNELA AE &ZFA ThEALPTY Ry MPIPGP::

PPNLA AT 228 4A BARABPT AMPPI° (APPAA HAN AERC PRAE (DARNTE AI2L.A DLI°
29PN LA ADTNEE) NATPF ALANPT D 9920 NCNF ARLD ILLIAMNCT A AEBC
AR PRAE MARPFT AE AIBLAT PACNP PPNLA DLI° 8B FA (DYLE NtdP:

NTMA4, OLP £UYTE ALMNDP NP NWATE O AINM EFAA: SADARRYT DANLE K SDYN
FC& NESPT TR AL £FAA:

NXHY U3 PF
e nghenchp  + (NS M RMTER

dPEPY AP LODO o (DLEPY ACDAM

NANMY NNTC . PNIANE UNPE BULH
ODLEPY RED I
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=l

AT AMPPI°ET £4.
RL&LEAN AN LK

M4 GDLEPY NTATPL 9P YM DM A§ 84 PI°FLCN M AY &Y 102
NTATPR 9MLE 1h (DLEPY RPYMPMADE &4 PIPELAN D NOLNTAT (DT 10«

ACAP POLPLNAPYY
Ms MNP

AYhNnn AS7hTeLeC
rreFA XIH abhmy

?ME (DLEPY (DMPIPS
ACAPY NILLAAD AP DC (DI &
RYFANY

AN ANIPP TERIIS KA Aot
Ry ECIDFF NOZA AA J°CADEP G hAPEP
0L DE NANAY:

L CEFTYY M
A%Th5D

AMS A AP
AODRLA

r PPy
A%7h18.LC

PARCAPY RYhNN N
NTALR PMLE
AYANNL AMPT
AC97hTNNC

ODLEPY RECEFTYY P NENEDY
AYMPIPNT K &4 ATLCD: PPYFA ALY
ANEAL PF ADTTP AGADPPIAY:: ANCNP
°0DLY fidy XYRPYAMP ACDDNY

AG SPPYAMPY AT PD ATYDP

Lxth M8y AYM$PIPIP: £U AL LK
AT 0T T RILIT ALELDIP:

?ME (DLEPY AMLE NIA TP
NPYNEANT P+ (DMPIPE L4
99ELN Ky FANT

MLE OPLPY (DB AOPL ANTLLC
AT @ RYFAAT:

NTALR TCNEGPF IC AT PV HEET NTOAY
RAATCLA YHealth Information Networks
("HINs") A6/®L9° Health Information
Exchanges ("HIEs") @NM R7€7NT&
eMEPA: NAHU ACNP NTALR ?MLE
AYANNN APENP T ALTT NAD

AYANNMN NNAM NP+ ATINTNNC SHTATA::

NADY V- MERL P92 4T TCN I
TIATI° 178 Medicaid MLI° Medicare

£+ HNY/PIZ,0DHN N NPT N HIN OLI°
HIE (DAT&PY NTODANT 2APT ADN*T 9o
ALY AS9DP NTCNEAD TAMPTY ODEE
ANAP eNIPN (D

F°A - ARCNP $TAA KIA AT ASTHD B
PACNPY MLS 1 0D RYMPITAY:

AN ARCNP 2MLE KA AT NELY
ATINTANC IDLBPY RED AT

FPAM:- PMLE ADLEPY ARNTRLC T8 L
NPIPMEFD AT ANAT IC RV AT

PPAA- ARCNP KA AT ATLAME KA AT
NPT OPFP (DLE AGDAMYT N HIN @L9°
HIE NNeA 9MLE GDEEY AED AT
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2MLE ODLEPY NABA NT°Y A 8YY UsT 09Dt WY FAAY?

ODLEPY NAAT AT RYLED G 4 PLATA DLI° EMNPNGA — ANHFDY LH K7L SWHAN M5
ADMNP A5 MEF NAOANA AWHAN MG ANTPRR NOZLLCT (DINLF:: (DLEBPT ARHU GATIPF
NI9IEFF7 N+ NChF NUA R9ZMeR LMD UsFPFY (DNTA £FCNEA: ATERIIS (DL PI9NTADY
£0daAnt: www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/index.html:

R9NTAYY NADANA T&TF OPF PACNPY MS 1A ODSE AT KY FAAY:-

- « NA+Y NODNANA . Mt FATSIT DL oL

UMt . PCERY DA NFLMENT DF OAM MPF 670 NFLLENT 0P

%14 AGDAM* . ATEYLE KT U AT C7Ch . NOYYZDI® AD: Mh5 PLI° LU AL
DEI® ATy A

MEY hEhYe o ODCEPY MHE TR MET ATILLT T9I RYFANY

v o PAET DLIP %A (DI AT NTLMEERNT DFF MDLEPAGI AL LU PMEMNS

henac REASE PANSE KA APT (DTS 94o8-A TIIARYT 1Y APNNCY WYL ASYM G

NTLANT DB+ ODEEPY T FYY LRI

PRhA REAT

BINFXTY MEBFH « PN@YT ANA AEATT) NITH ECEF DC IDCEPY AYIE Ky FAAY

goATH ODAMY K&

e . W72 AN AP PFY NTILCITM: PURTPE PCADG 586 DETP $NC AALRTL IC PTHS

el e sEnc MDLEPYACI - KYFANY

ANERID DC DVt

NAARCAP PMLE ADCE NILNTAYT U3FPF AYMPI° DLI° ATI G Ky FANY=-

PWETEF YT 2h) o AWEHET NY LNTA MEePF:: o 9ME TEMME TRIPF ATLLLCAT D N
ITNLRI° A AT At L. NYPNPAP T
S HALRT® KATIPF OLI° NU)
AANNS NAPEPF DG o N8 MFLLRT Nl KNG TCHRYFR
GDAN ODAMA::
MNP MAVET 2MDAAA AR
QDY TN
B TR U o ASCE N ML ARNTR.LC FOHH DEIP AGDYIIAY FOHH FPAR NPTYAMNYT O PMLG
LS ADCBPY AGD G RYFANY
@DAH GDAMYT
o STOAYT &bBEGA AT PAET AT AP 2A PIARYT MNP AMEE EFAA: TINIT SAD: PF
224. 098¢ hE ATTIP: RFRL /% &NT NYACT PARIPC MLET PRADA DLI° PRLNT (DY AN
AMPbI° AL AMPPIP: Zxth PPCODEPF: NNE FD AV ILTAALS 91 TPAL MG T T
+ER9Y¢ N8N P0%.ADANE ML ADLEPTY ADMPIPYE £4. 99€¢Y NHAANT LNAM MNP QP doCotd\

AT PABT ANTFY RYNTAAT:

52 | AmeriHealth Caritas District of Columbia



http://www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/index.html

PAARYY TANEY TFAD RS

AT JALITY

AmeriHealth Caritas District of Columbia AANAF T $ARYY (DNt N&TT
et BAMA: MPPTPY ARCAP AT9P¢AN AmeriHealth Caritas District of
Columbia NA MEP A DEBPT ODEE L4, M4 Ko/ DLI° LPNAA: U (DS
NACAP: NANIPP: PATFAT AS AT ML MA AT APENP T LT £V
(D¢ MNP 9LLLAANT 2MHS (DS NADNA 927 DP ALY PAT PRAG DEIP
RARTCLR ALY £FAA:

o BUYY (D¢Z NILAMC NADMNSP MNP YILLLANY $MLE ADLEPY NARVEYE
BUTYEY R7&TMANP N KYMPPAT:

o NACAP hAPE L&F: NAT TR&L MERPT MLI° §MLE KYANNN FEPFY
NILNEOTNT OPF LN H PATE OV PACAPY GDSE AT NIPYMAN PO (DA
RICAGP SACAPTY NARTT AE £UYTT RY&MANR AYETALCD N AN L&AT:

o NTERITCIP: NACNP HATPT LeTT &Y AE CoT ROTPT AL KIH PI22LCTHAY
WATE DT NAT 7L PéNChE NP1 AL NtID M+ DIDLSPF
MHFFOT KY&FIM N RNL.AT:

o PACNPY (DB NARTY MLI° LUTTY LD AL AMMA ?92FA MAY nthAt
02204 AeADDPPFAY

o NHU 9940 AL STMPATT VLFPTE SNARYY PAWGC ATILT TNGR
99LLNE ARCNP P2, DY (AMT AANT::

o KCAP NRAE EUYY 9986 RYLIPT A dPLPT AMINANMEY &H BUTYY (D¢E
NHU 12 AL NTIARED: (DL NATPC MMPI° LI 99D ¢+ Ry TATR: £UTY
098¢ AY2IPYFA NNSEY NITVTDI W hANPY (DPLC K ALNSIDY LFAA::
hANPT NPs LUTT NRA& SADRY::

ATERITS GDEE RILNTADY &R £ 0DANE: ww.hhs.gov/ocr/privacy/hipaa/
understanding/consumers/noticepp.html::

PHU 9940 %P £7DTBLPF AL 99284 ADMY:

PHU 9940RE £7DVLPF ATADMTD PPPTFA ALY ADMAT® NA ACNP $AY (DLEPF
AL NMPAA TR, LIPEA: A8 TPADRE NMEERY LHE NECMNETFY AL 299N
ALY P20 N7 N NN KYARAPTFAY::

8V 99A@Ee T4 R9% PTLPTNY ¢¥:- A@NY 2, 2019

TAHIN, A A+ | 1-800-408-7511 | www.amerihealthcaritasdc.com | 53


http://www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html
http://www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html
www.amerihealthcaritasdc.com

Medicare Part D 99h30+?

Medicare x§ Medicaid NAYe B UARI®
Medicare x§ Medicaid NA7€ LH NF NOCE $77 1§ 0D 29°C: MDLYLFTPY h
Medicare A&A D TCNEIP 0% A::
AmeriHealth Caritas District of Columbia $92NTATY MLYLFTPT NF LAGEA:
o PTOAY PA OIHH R9%A M MDLY LT
o NCNk&TN (Barbiturates)
o MYH&EATIN (Benzodiazepines)
NAAGDEYHFFP MPE NAPY: AMAP A AmeriHealth Caritas District of Columbia
AT@HI N A At N 202-408-4720 DLI° 1-800-408-7511 £ NA

Medicare N&A D MELPF NAP*+: N11-800-MEDICARE(1-800-633-4227)
AMedicare £20 MLI° www.Medicare.gov £ULRY £ANT:
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?MS MNP ehHAN AYN MNER NC AE NA *& &L1N

RMLE XYANNM XYN MNE TCEGI® NACAP MCO PMLE RYANNM 10T
R99LLPY P2NTEHYT A& PACTPNLY MDYAYF TCGIP 1M« PMLE MNP PHAN KN
MNe 9ZNTAYY KAV RFTF ANM EFAA

o PODPNA DT PAPTY RMHE XYRNNMLY OPN GGt

NA ME AYANNLP AAPT MEPHE ND+TF JPAR DAMTE

o K72 MCO TODHIN, SACAPY MANFF 2§ N&FPF K12l T9HE
o POLLNLATPTY NAARTPE ANAL AT ATALNT £I& LAMA:
o NA ME RYANNN NARFTFP MEF AAPT MERPFE NI+ PPAR (DAM:

o N&RTCP IC ML NAA MG AYANNM AP DCADMIPTY FC
(D&Y Y& $F 99T HE

o NACAP MCO IC P9L8¢PYT Al AT FCT (DPLE AL LI LAMA:
o 227107 Y&T AL £I& BLAMAT AE

o ARCAP &Y £AN (DATPT FAet MER 9974 AL £D& (DAM::

PME XYANNM AYN MNE 299, NANEFPT: PEFPF: LANEFE €Y Phh (DNITF
FAt MPEPTF AL @Az RLAMIP: MG MNP YRHA XYN MY ATIVTH: ANAPY
N202-724-7491 0LI° 1-877-685-6391 (NN &S 19) £LON:: RMLE AYANNM AN
MNL NE AT NA A& CLTN PILTTFNT ALGA:

One Judiciary Square
441 4th Street, NW
Suite 250 North
Washington, DC 20001

Naht 202-724-7491

4nn: 202-442-6724

Nh&S 19 €+MC: 1-877-685-6391

AI2LA: healthcareombudsman@dc.gov
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ACNP F0D@ OLIPHA LD AGNP DEIC NTFEFANT Pt AreT NPT

?A$ GDADSLL 9LATTY MLIP 99,4 ATTY PMLG KYANNMN 178 LDk ATIELN £994 LAD-T
LRU& 12U N1.L 10

mng MLE XYANNNE AAT 292N A TPTY MANAET 78T PILLVHPT A (D<::
21N% 99Nt AmeriHealth Caritas District of Columbia $MYRTY M4
A7ANNMNL AGDNANA OLIP PTMPIDTY MA T AL A& ADDNANA SAMO-

£en% @A AL A8NTFAD NS RI2LPCNT STAL PAMNET GE4T 1D« NTERLITLIP

PEPO APTPNA PATOY KNIA AT 999 DA% ALNTIID APS £UYT AT
AT 998N £FAN::

$MC (Appointment)

AME MNP &AVTP ACNPT YNIPP AGDETT RI2ONTT P 10+

AYhNNM AhteLs

gCODG/PMbE &1A

OA.L DIMMLL
(Contraception)

P9%A4 YT AT

M599 PY1@* 178.$% P99LNLANPTY ATANNNT £I& K6 (DS 278 N
?9942%P%+ AAmeriHealth Caritas District of Columbia 2920 ¢ M@+ 1@<

@DF9F R92ADY £0DANE

NOAL (&MMEL IC PHeLH AN+

NRIAAT AR TAMT@ ATMEPR AmeriHealth Caritas District of
Columbia &S 2924 X°NTF @ ML XYANNMN A A+ T ST D

1R 992¢° (Detoxification)

NAGYT BN AL ARTE RAPA PADANA A, NCT 1R T9LLN:

%27t (Development)

AZTP RVt RYL09LL T

YOI M MC TCN&I°
(Disease management
program)

NG ?NL&. UIITF: MLI° K7L ANTP: 2LI° A1+ DLIP TARIPC UADIP SADAN A
AR PMLE XYANNM €V SANTD APF ANALDT RYANNMN A A AT
AV8LTT POL8NH TCNEIP 10

(B K, 29288 PUNIPS
0DAS® Durable medical
equipment (DME)

YNIPP LILMEP D DLI° NP AYLMPID RI2INCP AR PUNIPT (DALE:

£TE RYhNhN

?+a@DHI N, (Enrollee)

NNE: &NTT: A12YE L AL Ot $928NT U PT AdMé DL+ TTVTF
SANPT hhgeg::

NAmeriHealth Caritas District of Columbia $A®&N, 2+OCH NNA PMLE
KRN 299807 A D

?+DHIN, (DFOEP (L

(Enrollee identification (ID) card)

MK K6 NP LH0« 292647
€147 PCODE KE hhIPF
(EPSDT) TC1&9°

ACNIPTP: PATHATT CO9APTT A§ AAAT ACAP SAmeriHealth Caritas
District of Columbia ANA XYL 29924 M NCE Y@=

0£928T@ NALT AN 21 PI2LCA AZF PhRIPE JPCADG-F €17 AHTA
PILLLANT hATPE AT PIZLNLAITD AR AYANNN AV&LTT PILLNTA (DN L
POLLPCN IA A+ WY& P R HealthCheck TC149°NADNA &FDPA::
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€1YR Phh ANT7I° Y.Lt

AN aPe

TANSG PAMPAL UhI°T YI°
(Family and general practice
doctor)

£105PY NHMANT NTHAM®: A3 NALT &HUE TR (NS FAety AL.A,
AMTLLER FAetT NLC MPE TN LFAN:

PACYHE 9PCADGE SMAL ADSMMEL: NG AD YT $ILTAAL NATPF
JPCADGE UATPE AT PARTREN/ RN JPCADGS R9PAC MA AT 20D AN A
KA FTY PNtFAs

AN NADA R9280I° Y Nge::

ACNP NIZLTTHT M RYANNMN MLI° AmeriHealth Caritas District of

$47F (Grievance) Columbia NFLAMPF ML AYANNM LATE NALPR: ATADHI N MA A+ T
PEFPT ATIPLN MLDA LFAA::
&U MRh& NA AmeriHealth Caritas District of Columbia A&

PAS ODRUGSP
A AT T (DCE £AMA:

?HealthCheck TC&9° EPSDT ?92.A0% £ 0DANE:

DA%+ eHALCT @

(Hearing impaired)

NeYN 2998, 0D NPT MLI° Dk NADA ADATTF 2I9LFA NLPY::

IDEA

H1N% (Immunization)
N LR Yhae

PANTCATL/PTCII° MA A}
(Interpretation/translation
services)

PANA T&TE AAANT PHIPUCT UNE TAETT (DHMIPY A AR 9MLE AYhNNN
SV PATOY AZF QILANA 0 &GA A (D

NODCé. PO2NM ATNT::
ALIZLT M 14 K§ NHEL NAL PVt APRP 4 AZF Ynge::

PRCNAPY 72 NILENC N@< DC ADIDNC NdAT DLI° NhNIPP DLI°
NPATFAP DC AMIDNC AC& T Nd AT AmeriHealth Caritas District of
Columbia 92N M KH::

?99+.2.2C 2M5 MNP C&Y RMLE XYANNM AE MG A AETY ADDAMT LN TENT A& PAIPN.S
(MCO) IIN&EAD NNYL::
KC°YHS (Maternity) A7 AT NAOHTNY 97 AYAF RGN AMANPTTNY &N SAD LH::
»YhNNhN 9924 A78 AD NTALR U3 PF @AM PF R9ZLAND R92NTTD* AG 292.2LCN D NG
?AmeriHealth Caritas District of Columbia. ANA St A§ $ACAPT MLY%+
P5+OCHh APLNP T
CRAPEN: RIRINNNNC YNGR 1CATT MCH YNPHE AASH AP
APGN, A+ NMEPP NIA AmeriHealth Caritas District of Columbia N&S
299814 r MAN YT
end. ?0996,4 89PN+ MBS AYANNMN::
PRYNE P99URY YhI® PRTNE RIURT YNIPE 1&N MKC LI +PTNTT LHY ERL9PC 21 T7 MLE AGDNFTA
(OB/GYN) eAAMY YNge::
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¥YFePYF

h3+@Ch @R, PP APANPF

?AmeriHealth Caritas District of Columbia. ANA AU+ A& $ACAPY MY+
2097 NNNNM YNIPF: 1CATT MCA YNIPFE Aret NP

TR 1¢N.eY (Pediatrician) QURLT Ynge:

@DLYY} Nt (Pharmacy) PACNPY DLYLT 292NN N

PYNI® T9YAT Wb e Z]T:?;irqf;iiilealth Caritas District of Columbia JC 997§®9° A% NI°I°1+
22U OAL RYRNNN KT (AT AR NOALT NAA PIZLLNAT AYANNN:

230D MA.L xYANhN AYRT 16N MC AT NACTTHEP L NODA R92LLNAT YNNI

?0DLY1} O9HYH (Prescription)

hNIPP (LY LT PHAPFAL (LY LEY AGDIRLT DL 4.CO7ND D DNE AANPT::

?NAF GDhANhA P9°NC MY P xre+tMNe OLI° NYAD MLI° Nt CP D K72 PR AV LNHPT
MA et NAYE N DC I90E NdA T
14209 Uh9°5 AR, (PCP) ANHEDY LW 2927NNNNPY Yhge::
ME xYANNM MEI° UhIPE AS9Y5+ NAmeriHealth Caritas District of
320D P&
g Columbia 9194, &
?AmeriHealth Caritas District of Columbia ANA YUt U-AIP
2R A AT AERL, O9@-5B),
= KPP HOHC:
AT ARPF (Providers)  MEPY 2927NNNNMNYNIPF: 1CAF: $MCH YNIPTE et AP
¢d.&A\ (Referral) PEYNIPP AA YNGR DC %M Ky TR R U-& T9NF DA AAMPt::
Nt$L97 YNIPP OLI° +(1-L97 YNIPP x7.L8P NARP YNNI NADLNF 1T PILLT T+
aensg xyhnhnn Uh9Ps:: @TAIDL URIPS (DF1: ANAR QML PCODEGT hr2UIP K7L NACT ANTP AG

0D+9% (Screening)

2E9P A4t AGDANA RMLE FACT NADENT I ILLTHHY UATPE ASNTT £FAA:

ME99 XYL ATIDP YNIPP MLIP AA RMLE KIATIARY ABEL $9292CN 0
JPCADG:: £UIP ABP NADLNT Uzt AL/ F DY) AGY9t 992.£47) RODNITH=
2999+ MLI° J°CADEG ALY £FAA:

&MY ¢4C 99924 (Self- NPT ANIPP R UG T9NFDA MLI° ¢d.6A NEF T9°T T Q92 FAF O«
Referral) MA AR T TONAT KA et e
A AEF (Services) NYNI°P OLI° NMLs MNP APENP P9LLTF+ AYANN M

AT URET ARG AATIAT NI2LALAITD NAL MLIP AR RMLE XYANNMN AE
AN ATED Gl AT Q992N AT @D URGT AE VAT AT
NERLOADY K7L BT A& TCC MLI° K1C ANGP £/ AR AYRANNNPTT ACDAMYT

eAAMY &ATC:
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A2 WYRANM 5;2?;;?;%7hﬂhﬂ AGAMT NAAMYT YNI® OLI° 1CH 92N

£999°nY YRS ADLLYT AZ (DDAL: PI984 AT NPT $92AM UnIPE:

o s o o ™
Uh94 (Treatment) nynge 2928+ KyNNM::

xhThe xyhnnn AU GDUY SAANY NC 7Y N 24 At A T9TTF SANPY UnPG:

o924 TA10- NLYN 9% 2995 A MLI° AD+k NAD 999+ R99LFA NUPY::
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AmeriHealth Caritas District of Columbia T<R%% NPk %6.L6-4 PANA MANFTY $NNGA A NHCE PATP: NYER
o6 hEIZT PANA Tt LI RF DNLT ALCH AR ALLMCTP:

AmeriHealth Caritas District of Columbia®
+ ?ANA AT PANTOY APF NT IC NLIPN AYLANN ASINTA 1R EDEF AG MAFTY ENAMAT KYL:

- NP¥ PAT@D P9PART 272 ANTCATLP T
- PRU-& 0DCZ NAA PCRET (AP UHODT: P2IPRE AD'T PI%FA PRARTCLR PCRTFF AA PCRET)
* QODEMDSE YLTM RKYNAHT AALPY AP 1R (DGR, PAADY) 272 A AFTY $PCNAL R L:

- NP¥ PATFO ANTCATLP T
- NAA 2Y2PF R4 (DS

MHUT A AAT 9924 AT NPYE © AmeriHealth Caritas District of Columbia 7 % N1-800-408-7511
(TTY/TDD 202-216-9885 ®L9® 1-800-570-1190):: x5 NPT BN A24 AAFT RINFAY:

ACNP AmeriHealth Caritas District of Columbia ATHU? AN AT 99PN A7LAFA OLI° NAA Uz NHCE
PATPT NYER JP7ERLT AETZT PANA 1T ML RF RIINTIF ARIT A L4.ME NOD':
NSZNTAYT MINLF P&FPY $ANA MA A+ T IC 99PN EFAAT

* Nhah N202-408-4720 ML° Nh&S 1R N 1-800-408-7511
+ NRU& Ndhn N202-408-8682

* NEN&MN AmeriHealth Caritas District of Columbia, Enrollee Services Grievance Department,
200 Stevens Drive, Philadelphia, PA 19113

P& ATIPLN KC-TF NNEANPT AmeriHealth Caritas District of Columbia $T@DHI N, MA AT
ACNAPY AGDCE T AHU ENFA:

PANA MNFF P&F 25N DC TIPLN LFAN: MG AT AD KIA AT & TCHIDYT:
AN (N NEC: RARTCLR NUY AL NAAA (DT PANEF (D145 (DIN.L*
Nocrportal.hhs.gov/ocr/portal/lobby.jsf: DLI° NLAN&MN MLI° NNAR ?92NF N+

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, DC 20201

1-800-368-1019 (TTY/TDD 1-800-537-7697)

$LFPF NHU 15 www.hhs.gov/ocr/office/file/index.html:
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Multi-language interpreter services

English: If you do not speak and/or read English, please call
1-800-408-7511 (TTY 1-800-570-1190), available 24 hours a
day, seven days a week. A representative will assist you.

Espafiol: Si no habla y/o lee inglés, llame al 1-800-408-7511
(TTY 1-800-570-1190), linea disponible las 24 horas del dia, los
siete dias de la semana. Un representante le ayudara.

Tiéng Viét: Néu quy vi khdng ndi va/hodc doc Tiéng Anh, vui long
goi 1-800-408-7511 (TTY 1-800-570-1190), hoat dong 24 gio mét
ngay, 7 ngay mot tuan. S& cé nguoi dai dién hd tro quy vi.

h0{: YO E TSt7LE 9IX| 25t= A 1-800-408-7511
(TTY 1-800-570-1190) 2 FSISHFMA| 2. HERZ 2442t
0|8 JtsTiLict SRt == 2! QLT

Frangais : Si vous n'avez pas une bonne maitrise de I'anglais
parlé et/ou écrit, veuillez appeler le 1-800-408-7511

(TTY 1-800-570-1190), disponible 24 heures sur 24, sept jours
sur sept. Un représentant vous assistera.

e Jbaidl oy cdanl=iYl dalll 1).53 oi/g Caa=iz Y caS13) 2dasyall
e Je 7lie 929 ((1-800-570-1190 @ém (ailgll) 1-800-408-7511
Jian Husluy Bguw .@Mf)ﬂ ‘alj Jlgbgdclu

FRICENEIE: RIER = ARBE BN/, B
1-800-408-7511 (TTY 1-800-570-1190), §& 7 X, 8k
24 N\B B BB — A RN,

Pycckuit: Ecv Bbl He rOBOPUTE U/UNN HE YMTaeTe No-aHIIMINCKY,
no3soHuTe no TenedoHy 1-800-408-7511 (TTY-1-800-570-1190),
KOTOPbIN A0CTyneH 24 Yaca B CYTKM, CEMb AHEN B HEAENHO.
MpeacTaBuTeNb BAM NOMOKET.

[4860 - 200005¢] 20€ 3260860032 cjgpadlg: $¢ /a3eupcd
005g8&[g: ofoq€ oyt 096005 9586051 BQABGE 24 50§
2§§fopd s0050905882005 1-800-408-7511 (TTY 1-800-570-1190)
23 68l B0 oBudenirudondBie 0083t oppBeconadoeuiagriesd
6005

HRSC R EE IR EIE R I B B ISR BHE
1-800-408-7511 (TTY 1-800-570-1190):&EH 7 H-&H
24 /N\EFRiB-EIRE SR GBI

oyladn b laka) capiansd ‘swggﬂ Ob) ds Oilgs b 9 Cuazmao dy 018 )§l :dw_)lé
Cab2 9 )9y dileds cusluw 24 45 (TTY 1-800-570-1190) 1-800-408-7511
3,5 4093 (oS Lo 43 0uialed S .S uled Ay (o Guens )0 4z j9)

P

P

Polski: Jesli nie méwisz i / lub nie czytasz po angielsku, zadzwon
pod numer 1-800-408-7511 (TTY 1-800-570-1190), dostepny
24 godziny na dobe, siedem dni w tygodniu. Przedstawiciel
Panistwu pomoze.

Portugués: Se vocé nio fala e/ou 1é Inglés, por favor ligue para
1-800-408-7511 (TTY 1-800-570-1190), disponivel 24 horas
por dia, sete dias por semana. Um intérprete ird ajuda-lo.

Ul 7 3AT fdet 982 w3 / At uge a1, faguraga
1-800-408-7511 (TTY 1-800-570-1190) '3 a'% &3, foa T 24 U2,
ge3 © A3 fus Buman fea y3ifsdt 3ot narfesragam

Kreyol Ayisyen: Si ou pa pale ak/oswa li angle, tanpri rele
1-800-408-7511 (TTY 1-800-570-1190), disponib 24 edtan pa
jou, sét jou pa semeén. Yon reprezantan pral ede ou.

&=t e sy R reray o / AT wEd JEY, FAn
1-800-408-7511 (TTY 1-800-570-1190) < Fict &<, fa= =
24 =z, aaTg F arq fa7 Suas| uF wfafater smofy agraar
AT

Soomaali: Haddii aanad ku hadlin iyo/ama akhriyin Ingiriisiga,
fadlan soo wac 1-800-408-7511 (TTY 1-800-570-1190),

00 la heli karo 24 saacadood maalintii, todoba maalmood
todobaadkii. Wakiilku wuu ku caawin karaa adiga.

Hmoob: Yog tias koj hais tsis tau thiab/los sis nyeem tsis tau
ntawv As Kiv, thov hu rau tus xov tooj 1-800-408-7511

(TTY 1-800-570-1190, ghib 24 teev rau ib hnub, xya hnub rau
ib vij. Tus sawv cev yuav pab koj.

Italiano: Se non parla e/o non sa leggere l'inglese, la preghiamo
di chiamare 1'1-800-408-7511 (TTY 1-800-570-1190),
disponibile 24 ore su 24, sette giorni su sette. Le verra prestata
assistenza da un rappresentante.

Tagalog: Kung hindi ka nagsasalita at/o nagbabasa ng Ingles,
pakitawagan ang 1-800-408-7511 (TTY 1-800-570-1190), na
matatawagan nang 24 na oras sa isang araw, pitong araw sa
isang linggo. Tutulungan ka ng isang representative.

A& KB TOREPHRN AR RIHE 3. 24K B E P E
A*$I501-800-408-7511 (TTY 1-800-570-1190) £ THE
FECTET WV IBEEDN T R— W LES
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